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Who is Duncan Aviation?

Owned and operated by the Duncan family since our founding in 1956,
Duncan Aviation is well-known and respected by operators,
manufacturers and other service providers worldwide for our quality,
value, timeliness, communication, work ethic and expertise.

Our premier aircraft services—delivered on time—include airframe &
engine maintenance, avionics installations, interior & paint
completions/modifications, avionics/instrument/accessory repairs &
overhauls and parts support.







Delivering an “Experience. Unlike any other.”

* Why Duncan Aviation needs a
new PDM

* The following is what Duncan
Aviation does and the hurdles
we’re trying to overcome
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Selection Process

* Criteria

Requirements Specification
for

A New Product Lifecycle/Data Management
System (PLM/PDM)

Version 1.0
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* Functional Requirements
* What does the end user need?
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Selection Process

* Criteria
* Functional Requirements

e Technical Requirements
* What infrastructure are we willing to pay for?
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Selection Process

* Eliminating factors

Geared toward a pure manufacturing
environment

Did way more than we needed
Not enough power in the redline tools

Not enough flexibility in the workflow
tools

Licensing pay structure too complex

Not able to work well in a CMMC
environment
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Where We Are At Today? !

* Quoting
* Response to our req doc
* Discovery
* On site visit
* Solution Development
* Collaborative
l ®
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